
 

 

 

Private Party FAQs (Chelsea, UES, Hell’s Kitchen) 

When is the space available?  

Sunday through Saturday during opening hours (11:30am to 12:00am during the week and 

11:30am to 2:00am on the weekends) as long as the space has not already been previously booked.   
If you would like to book a party outside of these hours please inquire. 

What is included in the spending minimum?  

Our large party menu is $25 per person with drinks charged on consumption. If you fall short of 
your minimum, the remainder is charged as a room rate fee. (Tax and gratuity are not included in 
the minimum.) 

Is there a full bar available?  

 Chelsea Underballs: A full service bar is available in Underballs where you will have your 
own Bartender to serve you and your guests 

 UES Back Room: Yes, a full bar is available.  Please order through your server. 

 

 Hell’s Kitchen Sidepiece: A full service bar is available in Sidepiece where you will have your 

own Bartender to serve you and your guests 

How is payment accepted? 

It is preferred that all charges are placed onto one bill, but you are welcome to put several forms of 
payment (ie. multiple credit cards or half cash, half credit) on the one tab.  Unfortunately we cannot 
split a bill for a private party.  Corporate checks are accepted if received 10 days before the event.   

What is the maximum capacity of the room?  

 Chelsea Underballs: 32 for a seated event, 50 for a standing event / cocktail party 

 UES Back Room: 45 for a seated dinner 

 Hell’s Kitchen Sidepiece: 30 for a seated event, 60 for a standing event / cocktail party 

 



How long can I have the room for?  

Generally we rent out the room for 3 hours but you can have the room as long as you want.  Any 
parties that extend past 3 hours will increase the spending minimum by the prorated hourly rate 

(ex. $2000 room minimum / 3 hours = $667 per additional hour). 

Can I play my own music?  

 Chelsea Underballs: Yes, we have AV equipment where you can plug in any phone, iPad or 

computer and play your own playlist. We also have a great selection of music available at 
the restaurant.  

 UES Back Room:  No private music available 

 Hell’s Kitchen Sidepiece: Yes, we have AV equipment where you can plug in any phone, iPad 

or computer and play your own playlist. We also have a great selection of music available at 
the restaurant.  

Can I play a slideshow or play a PowerPoint presentation? 

 Chelsea Underballs: Yes, we have a projector which can play slideshows or PowerPoint 
presentations via Apple TV.  If you have a computer or flash drive please bring that with you 
so we can set it all up. 

 UES:  No AV equipment available 

 Hell’s Kitchen:  Yes, we have a projector which can play slideshows or PowerPoint 
presentations via Apple TV.  If you have a computer or flash drive please bring that with you 

so we can set it all up. 

 

Can I bring in my own cake or dessert?  

Yes, you are able to bring in a cake. Don’t forget we have great ice cream sandwiches, which are 
included in your menu so dessert already comes with the package.  

 

Can I bring in decorations to decorate the room?  

Absolutely! The room is all yours for the duration of your event but please note that we cannot 

permit affixing anything to the walls, floors or ceiling with nails, staples, adhesives or other 
substances without prior approval.  Any damages resulting from this will be added to the bill.   

What if I need to cancel?  

We are sorry that you would have to do so, but that’s no problem.  Events cancelled with more than 
72 hour notice are fully refundable. Events cancelled with less than 72 hour notice and more than 
24 hour notice will be charged 50% of the contracted minimum. Events canceled with less than 24 
hour notice will be charged the full minimum.  

 

 



Alright, I think I’m ready to reserve the room? How do I make a reservation?  

Great, we are thrilled to have you celebrate your event with us!  Go to the “Group Events” tab on our 
website, then submit your inquiry through the online form.  Our events manager will get back to 

you within 24 hours Mon-Fri.  You can also email parties@themeatballshop.com if you have any 
further questions. 

I don’t need a private room, are there any other options? 

We would love to host your group!  We can accommodate large parties in our regular dining areas 
at any of our locations, depending on the size of the group and the desired date and time you wish 
to dine with us.  Email parties@themeatballshop.com to check on availability. 
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